
PLATINUM GROOMING, DAYCARE AND BOUTIQUE LLC 

Pet’s Name: ______________________________ Weight: ______________

Birthday/Age: _____________________________ Sex:   ______________

Spayed: ______  Neutered: _______ Breed:  ___________________________

Color/Description: _____________________________________________________

Which Veterinarian do you use? __________________________________________

Veterinarian Phone Number: _____________________________________________

Client verified proof of Current Vaccines and Rabies Shot: _____________________

Emergency Contact Name and Number: ___________________________________

Owner’s Information

Name: _________________________ Phone Number:_______________

Address: ________________________________________________________

City: ________________________ State: _____ ZIP: ___________________

Email Address: _________________________

Secondary Contact for Emergencies: __________________________________

General Pet Information

Does your pet have any known allergies? If yes, please describe: ____________

________________________________________________________________

Does your pet have any special health conditions or problems? If yes, please 

describe: _________________________________________________________

Does your pet have any special behavioral issues or particulars? If yes, please 

describe: _________________________________________________________

Is your pet on any medications?  If yes, please describe: ____________________

Please note that by initialing at the end of this sentence, you acknowledge that you 
have provided us with any health or behavioral disclosures or issues related to your 
pet that could cause issues with our facility, other pets or employees. _____ (initial)



Is your pet to having grooming services?  ________ Please give any details or 

Grooming instructions you would like us to know: ___________________________

___________________________________________________________________

If there are any mat or tangled fur issues, do you want us to groom your pet shorter and/or 
shave the mats or tangles? _______________________________________

Overnight Stays

My pet _____________________________ is given my consent and permission to 
stay over night.  I will drop off my pet at _______ AM/PM on _________________ 
and will pick my pet up at _____ AM/PM on ____________________.  

Does your pet require any medication: _______? I acknowledge that I will bring 
the correct medications at or before leaving my pet.  Medications instructions 
are: ______________________________________________________________

__________________________________________________________________

Special Instructions for Overnight Care: __________________________________

__________________________________________________________________

I acknowledge that Platinum Grooming, daycare and boutique LLC may use their discretion in 
the overnight care of my dog regarding sleeping, playtime and feeding.  

Consent and Release

I, the undersigned pet owner, hereby acknowledge that I am the owner or the owner’s 
representative and state that all of the information provided on this form is true, and accurate to 
my best knowledge.  I further state that I have disclosed and described any health care or 
behavioral issues that would be necessary for the proper care and grooming of my pet. 

Furthermore, I hereby state, acknowledge and agree that I have carefully read, understand and 
consent and agree to all of the terms and conditions contained in this “Client Intake, Consent 
and Release Form, Platinum Grooming, daycare and boutique LLC” policy. 

Grooming Policies, Procedures, and Release, Waiver of Liability, Assumption of Risk and 
Indemnification Agreement (the “Agreement”)

I, the undersigned, state that I have thoroughly read, understand and agree to the terms and 
conditions of this Agreement (which may be amended from time to time, if applicable) which are 
stated and set forth herein and are fully incorporated in to this form. I hereby execute this 
Agreement for my pet, myself and my heirs, successors, representative and assigns. I further 
attest that if I am not the sole owner or representative of the dog subject to this application that 
my signature is sufficient to 
enter into this Agreement for and on behalf of any other owner or representative.



WARNING, PLEASE READ CAREFULLY. THIS AGREEMENT INCLUDES A RELEASE OF 
LIABILITY AND WAIVER OF LEGAL RIGHTS AND DEPRIVES YOU OF THE RIGHT TO SUE 
Platinum Grooming, daycare and boutique LLC AND RELATED PARTIES, OWNERS, 
EMPLOYEES OR AGENTS. DO NOT SIGN THIS AGREEMENT UNLESS YOU HAVE READ IT 
IN ITS ENTIRETY. YOU MAY SEEK THE ADVICE OF INDEPENDENT LEGAL COUNSEL IF 
YOU ARE UNSURE OF ITS EFFECT OR THE TERMS CONTAINED HEREIN. 

Policies, Procedures, Release, and Waiver of Liability, 
Assumption of Risk and Indemnification

By, for, and in consideration of my pet being permitted to be a client at Platinum Grooming, 
daycare and boutique LLC . (hereinafter referred to as “Platinum Grooming ),” I hereby give the 
following representations and consent and agree to the policies, procedures and terms as set 
forth herein:

CONSENT

I am placing my dog as a client to Platinum Grooming, daycare and boutique LLC for the 
purposes of grooming and/or daycare services. I understand and am aware that all due 
diligence and loving care will be taken with my pet for the safety and well being of my pet, as 
well as the groomer, dog sitters, and other employees of Platinum Grooming, daycare and 
boutique LLC  . 

I have been advised that neglect or lack of consistent brushing of my pet’s coat can be a cause 
for problems after grooming such as clipper or brush irritation. I also understand that if my pet 
doesn’t remain still during grooming, wiggles, or jumps around, that accidents can happen such 
as nicks/scrapes from clippers or scissors.  If my pet’s coat is matted, I may brush my pet’s coat 
and return at a later time for grooming.  I may also request a shave and start with a fresh coat 
on my pet.

PERSONAL PROPERTY
 
I agree that Platinum Grooming, daycare and boutique LLC shall not be responsible or liable for 
any lost, stolen, or damaged personal property belonging either to my pet or myself. I also 
understand and agree that my pet’s collar may be removed in the grooming area to prevent 
injury and to allow for ease in grooming. 

RIGHT TO REFUSE SERVICE

Platinum Grooming, daycare and boutique LLC has the right to refuse service for any reason it 
deems. In the event that we believe a pet cannot be groomed safely without danger to the 
groomer, employees or other pets,Platinum Grooming, daycare and boutique LLC  will utilize 
muzzles, collars or other grooming devices to ensure safety for all.  In the event that the 
groomer or employees believe that there is a danger to either the pet, themselves, or other pets 
in our facilities, grooming services will be stopped until further discussion has been made with 
the owner. 

ABANDONED DOGS

Platinum Grooming, daycare and boutique LLC should be a fun place where all pets can play, 
exercise and socialize safely.  No pet should ever be abandoned at Platinum Grooming, daycare 



and boutique LLC. I acknowledge and agree that I will pick up my pet by the time he or she is 
scheduled to be finished or leave the facilities, unless I have contacted Ivy League Boarding 
and Grooming LLC and made other arrangements. 
Any pet that is left at Platinum Grooming, daycare and boutique LLC without any contact 
information, instructions or notification time from me, of the ability, willingness or plans to pick 
him/her up by myself or my personal representative or agent, will be considered abandoned 
upon the third day of such notification failure. 

I understand that if I abandon my pet atPlatinum Grooming, daycare and boutique LLC  , said 
facility will become the owners or guardian of said pet by default. By becoming the legal owner 
and guardian of the pet, Platinum will then be the proper agent to act in the best interest of the 
pet and ensure that he or she is taken care of and what steps need to be taken to ensure the 
pet is cared for after abandonment. We will, at our sole discretion, determine whether to try to 
rehome and adopt the pet from our location. I FULLY UNDERSTAND AND AGREE THAT IF I 
ABANDON MY PET AT Platinum Grooming, daycare and boutique LLC I MAY BE UNABLE TO 
RETRIEVE POSSESSION OF MY PET AND WILL HAVE NO LEGAL OR OTHER 
RECOURSE AGAINSTPlatinum Grooming, daycare and boutique LLC  AS PROVIDED 
HEREIN.

PHOTOS AND VIDEO RELEASE

I consent and agree thatPlatinum Grooming, daycare and boutique LLC   may use any 
photographs, videos or snapshots of my pet, including any Platinum Grooming, daycare and 
boutique LLC  owner, employee, officer, director and/or agent to use my pet’s name and any 
images or likeness of my pet taken while he or she is a client of Platinum Grooming in any form 
or format, for use, at any time, in any media, marketing, advertising, illustration, trade or 
promotional materials. I consent and agree that said provision shall be binding on me and all of 
my successors, heirs, and legal representatives.

DUTY TO DISCLOSE

I acknowledge that it is imperative and for others’ safety, as well as the safety of my pet, that I 
disclose, and will continue to disclose on an ongoing basis, any and all medical or other 
conditions, including but not limited to personality concerns or behaviors that may affect, limit or 
prevent my pet’s ability to participate in play time, grooming or otherwise attend Platinum 
Grooming
.

ACCEPTANCE AND ACKNOWLEDGEMENT OF DAYCARE RISK

I FULLY UNDERSTAND THAT THERE ARE POTENTIAL RISKS INVOLVED WITH 
INTERACTIONS BETWEEN HUMANS AND DOGS, AS WELL AS BETWEEN OTHER DOGS, 
WHICH MAY RESULT IN PROPERTY DAMAGE OR BODILY INJURY, INCLUDING BUT NOT 
LIMITED TO, PERMANENT DISABILITLY, SICKNESS OR DEATH TO HUMAN OR DOG; AND 
THAT THERE MAY BE OTHER RISKS NOT KNOWN TO ME NOR READILY FORSEEABLE 
AT THIS TIME. I HEREBY CONSENT TO AND FULLY ACCEPT AND ASSUME ALL RISKS 
AND RESPONSIBLILTY FOR ALL RISKS, INCLUDING, WITHOUT LIMITATION, ALL LOSSES, 
COSTS AND DAMAGES INCURRED AS A RESULT OF MY DOG’S PARTICIPATION AT 
PLATINUM GROOMING, INCLUDING ANY VETERINARIAN EXPENSES INCURRED ON 



BEHALF OF MY DOG. SICKNESS SHALL BE DEFINED TO INCLUDE ANY ILLNESS 
INCLUDING BUT NOT LIMITED TO BORDETELLA (KENNEL COUGH) OR ANY OTHER 
FORM OF CONTAGIOUS ILLNESS.
                                           
                                                  non-disparagement clause       

During the term of our agreement and thereafter, the client shall not make any disparaging 
remarks, or any remarks that could reasonably be construed as disparaging, regarding our 
company, its officers, employees, or representatives. In the event of a breach, liquidated 
damages may apply. You will be kind to all employees and not use any foul language 
while inside the facility, near employees or customers. 

    

VETERINARIAN LIABILITY AND CARE

I agree and consent tha tPlatinum Grooming, daycare and boutique LLC , may obtain medical 
treatment for my dog, if, in its sole discretion it appears that, he/she is ill, injured or exhibits any 
other behavior that would reasonably suggest that my pet may need medical treatment and 
Platinum Grooming is unable to reach me or my emergency contact at the numbers I have 
provided above. I ACKNOWLEGE THAT I WILL BE FULLY RESPONSIBLE FOR THE COST 
OF ANY SUCH MEDICAL TREATMENT, AND FOR THE COST OF ANY TRANSPORTATION 
FOR THE PURPOSES OF SUCH TREATMENT, PROVIDED TO MY DOG.

WAIVER, RELEASE AND INDEMNIFICATION

I HEREBY AGREE TO EXPRESSLY AND FOREVER GENERALLY WAIVE, DISCHARGE 
CLAIMS, INDEMNIFY, RELEASE FROM LIABILITY, SAVE, HOLD HARMLESS, AND DEFEND 
PLATINUM GROOMING, THEIR EMPLOYEES, OWNERS, AND/OR AGENTS, OFFICERS 
AND DIRECTORS AND ALL OTHERS HAVING INTEREST IN PLATINUM GROOMING FROM 
AND AGAINST ANY AND ALL INJURY, LIABILITY, CLAIMS, LITIGATION, ACTIONS, SUITS, 
COSTS, LOSSES, DAMAGES, ATTORNEY’S FEES, EXPENSES OR DEMANDS OF EVERY 
CHARACTER WHATSOEVER ON THE ACCOUNT OF, ARISING OUT OF, RESULTING FROM 
OR RELATING IN ANY WAY TO (I) ANY ACT OR OMISSION OF THE RELEASEES, 
INCLUDING NEGLIGENCE, AND (II) MY OR MY PET’S PARTICIPATION IN 
DAYCARE,OR OTHERWISE. 

I HAVE READ AND FULLY UNDERSTAND THE TERMS OF THIS AGREEMENT AND 
POLICIES, PROCEDURES AND DOG RELEASE, WAIVER OF LIABILITY, ASSUMPTION OF 
RISK AND UNDERSTAND THAT I MAY BE GIVING UP SUBSTANTIAL RIGHTS BY SIGNING 
IT AND HAVE SIGNED FREELY AND VOLUNTARILY WITHOUT ANY INDUCEMENT, 
ASSURANCE OR GUARANTEE AND INTEND IT TO BE A COMPLETE AND 
UNCONDITIONAL RELEASE OF LIABILITY TO THE GREATEST EXTENT PERMITTED BY 
THE LAWS OF THE STATE OF GEORGIA AND AGREE THAT IF ANY PORTION OF THIS 
AGREEMENT IS HELD TO BE INVALID OR UNINFORCEABLE, THE REMAINDER OF THIS 
AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT.



I AGREE THAT IT IS INTENTED THAT ALL TERMS OF THIS AGREEMENT CONTROL 
IRREGARDLESS OF ANY PARTICUALR STATUE OR LAW THAT WOULD OTHERWISE 
PROTECT ME OR MY PET(S).

Owner’s Signature: _____________________________________________________

Printed Name: ________________________________________________________

Dated: __________________

Reviewed with Client By: ________________________________________________


